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INSITE™ is a PC-based software application that 
provides quick and easy access to your engine’s 
electronic performance information. This enables 
faster service turnaround times. INSITE helps 
ensure accurate diagnoses and limits downtime 
while increasing productivity and profits.

Cummins INSITE software supplies engine 
information quickly, getting you the inside details 
you need. No matter what kind of equipment you 
run, INSITE is a critical support product to have in 
your virtual toolbox to fit every Cummins electronic 
engine. 

Delivering Every™ Detail.

INSITE can provide your business with:

 � Trip and vehicle information

 � Parameter and feature adjustment

 � Fault-related information

 � Fault code and symptom-based diagnostics

 � Engine diagnostic tests

 � Tools to create templates for a group of 
vehicles

 � Audit trail information

 � Enhanced Electronic Control Module (ECM) 
security

 � Work orders

 � Built-in help

 � Calibration downloads

 � Graphical monitoring

 � Server-based licensing for better security

 � User Manager feature

A Version To Meet Every™ Need.

INSITE is offered at five functional levels: Simulator 
(new for INSITE 8.0.0), Basic, Lite, RSGR/Industrial 
Pro and Pro, ranging from a “read-only” access level 
for the do-it-yourself-er to full-function access and 
capability for the service professional.

In addition to the functional levels, product-level 
licensing is now offered. Within each functional level, 
the options offered are Service Plus, MidRange/
Heavy-Duty (MR/HD) Plus or MR/HD Automotive Only. 

Beginning with INSITE 8.0.0, INSITE will require an 
internet connection to validate licensing every 90 
days. No licensing is required for INSITE Simulator.

INSITE Lite, INSITE RSGR/Industrial Pro and INSITE 
Pro are subscription programs, with automatic 
shipment of software updates available through 
the Cummins Inc. Update Manager. It provides 
subscribers with the latest in features, functions and 
new engine support. INSITE Basic is offered as a 
liscense valid for five years without updates.

All INSITE applications require an adapter in order 
to communicate with your engine. We highly 
recommend using a Cummins INLINE™ adapter for 
better performance with Cummins engines. The 
INLINE adapter translates communications between 
the INSITE software on your PC and your engine’s 
ECM. Visit insite.cummins.com for computer hardware 
requirements.

More Uptime. Every™ Time.
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FUNCTIONALITY LEVEL

SIMULATOR
No License 
Required/ 

No Live ECM 
Connection

BASIC
Read Only  

ECM 
Access

LITE
No 

Calibration 
Download

RSGR/ 
INDUSTRIAL PRO

No Calibration 
Download/Limited 

Special Features and 
Diagnostic Tests

PRO
Full 

Functionality

Features

View Trip Information X X X X

View Fault Trees X X X X

Fault Information System X X X X

View Troubleshooting Steps X X X X

View Parameter Settings X X X X

View Wiring Diagrams X X X X

View Engine Dataplate X X X X

Driver Rewards X X X X

Data Monitor/Logger X X X X

Reset Trip Information X X X

Reset and Clear Fault Codes X X X

Set Engine Features (on/off) X X X

Set/Adjust Parameters X X X

Set/Change ECM Passwords X X X

Create Settings Templates X X X

Create Work Orders/Jobs X X X

ZAP-It Functionality X X X

Run Special Features X Limited X

Run Diagnostic Tests X Limited X

Read/Retrieve Calibration Files
Industrial/HHP 
Products Only

X

Load Engine and Programable 
Datalink Device Calibrations

Industrial/HHP 
Products Only

X

Every™ Question. Answered.

To determine which INSITE level your business needs, or to obtain an INLINE adapter, talk to your local Cummins 
representative, or call Cummins Care at 1-800-CUMMINS™ (1-800-286-6467). Additional information is available at  
insite.cummins.com. 
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Cummins Inc. 
Box 3005 
Columbus, IN 47202-3005 
U.S.A.

Phone: 1-800-CUMMINS™ (1-800-286-6467)
Internet: cumminsengines.com

Twitter.com/CumminsEngines 
YouTube.com/CumminsEngines 
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