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Cummins Inc., a global power solutions leader, 
is a corporation of complementary business 
segments that designs, manufactures, distributes 
and services a broad portfolio of products. The 
company’s products range from advanced diesel, 
natural gas, electric and hybrid powertrains and 
powertrain-related components including filtration, 
aftertreatment, turbochargers, fuel systems, 
valvetrain technologies, controls systems, air 
handling systems, automated transmissions, axles, 
drivelines, brakes, suspension systems, electric 
power generation systems, batteries, electrified 
power systems, hydrogen production technologies 
and fuel cell products. 

CUMMINS DISTRIBUTION EUROPE
Cummins distributors and dealers across Europe 
sell, distribute and service Cummins-branded 
products, through customer partnerships, service 
contracts, engineering support and customised 
product integration. The company’s local presence 
guarantees a face-to-face relationship wherever its 
products are operating, ensuring our customers have 
access to reliable sales, service and parts support.

CUMMINS UK AND IRELAND
Since 1952, Cummins has been supporting 
customers in the UK and Ireland through its  
service locations and a fully authorised Cummins 
dealer network. 

Cummins provide aftermarket support for all 
Cummins powered products specialising in on- and 
off-highway market sectors such as automotive 
(bus), agriculture, construction, marine, mining and 
rail as well as power generation mission critical 
applications (hospitals and data centres).

Offering comprehensive cover through aftermarket 
support plans that focus on maintaining product 
performance and driving down total cost of 
ownership. Cummins delivers high-quality service 
support to their customers through its specialist 
workshops and dedicated on-site technicians across 
the UK and Ireland.

About Cummins

Hitachi ZW220-7 powered by Cummins B6.7 Stage V

Western Ferries’ Sound of Soay powered  

by twin Cummins 19 litre engines
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ENGINES
Cummins is the world’s largest independent engine 
manufacturer, with a range of diesel and gas engines 
extending from 37 to 3132 kW (49 to 4200 hp), from 
the smallest (2.8 litres) to the largest (95 litres). 
Cummins offers power solutions for the following 
market sectors:

GENERATORS AND POWER SYSTEMS
Cummins is one of the leading providers of 
power generation systems in Europe. Cummins 
manufactures diesel and gas powered generator 
sets that deliver innovative, reliable and  
cost-effective solutions for the following industries:

Products

 • Commercial

 • Data Centres

 • Greenhouses

 • Healthcare

 • Marine

 • Mining

 • Oil and Gas

 • Recreational 

 • Residential

 • Agriculture

 • Bus, Coach and Truck

 • Construction

 • Industrial

 • Marine

 • Material Handling

 • Military

 • Mining

 • Oil and Gas

 • Rail

Product registration
Registering your Cummins engine and 
generator sets will help ensure that the 
Cummins service network in your area 
is prepared to support your engine and 
provide the services you need.
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 • Over 150,000 different Genuine New and  
ReCon Parts for Cummins products

 • Cummins ReCon engines built to meet  
exact Cummins manufacturing and 
remanufacturing specifications

 • High-quality Genuine Cummins Parts at 
competitive prices

 • Research and development focused on  
delivering continuous performance  
improvement for engines and parts

 • Assurance that your Genuine Cummins Parts 
meet or exceed the performance of your  
original Cummins part

 • Locally stocked parts from Cummins Logistic 
Centre based in the UK

Genuine New and ReCon® products

Online Cummins parts catalogue 
The website parts.cummins.com allows users to search for 
parts information using any serial or part number available 
on their Cummins engine or component including Holset® 
turbochargers, Onan generators, aftertreatment 

solutions and Fleetguard® filtration solutions. Customers 
no longer need to visit multiple sites to research Cummins 
associated parts.
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CUMPAS
CUMPAS is an e-commerce tool that enables Cummins 
customers and dealers to perform parts order 
management functions in real time. 

FEATURES:
 • Latest parts pricing and availability 

 • Parts search functionality

 • Order submission and shipment tracking

 • View order history and the status of any  
current orders

 • Connected to parts.cummins.com

 • Manages core returns
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Filtration and coolant
Cummins recommends Fleetguard® 
filtration products by Atmus Filtration 
Technologies. Having been developed 
for and tested on Cummins engines, 

Fleetguard® products meet the highest  
performance specifications. 

Fleetguard® provides a full range of filtration products 
for a wide variety of applications.

For fuel, air and lube filters, coolant, chemicals  
and more, Fleetguard® is your one-stop shop for  
the products you need to keep your equipment  
hard at work.

FEATURES AND BENEFITS:
 • Extended uptime

 • Reduced Total Cost of Ownership (TCO)

 • Longer service intervals

 • Increased operator comfort

 • Reduced environmental impact

Lubricants and fluids
The Valvoline Premium Blue lubricants 
portfolio has been exclusively 
developed, extensively tested and 
officially approved for Cummins engines. 

In partnership with Valvoline, a leading manufacturer 
of fluids, Premium Blue is used at first fill and the only 
aftermarket lubricant recommended by Cummins.  

BENEFITS OF USING VALVOLINE 
PREMIUM BLUE:
 • Provides superior performance 

 • Extended engine protection  

 • Allows extended drain

 • Reduces maintenance costs

Premium Blue engine oils are a Cummins genuine 
part, available in a wide variety of viscosities, 
performance levels and container sizes. To find 
out more about how this product can benefit your 
application visit our website.

Fleetguard® product  
catalogue mobile app
The Fleetguard® Product Catalogue app allows users to easily find 
product literature, as well as part details and descriptions. Users 
are able to cross-reference parts using the part numbers from 
other manufacturers.
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Cummins provide comprehensive service support including 
specialist advice and technical assistance for:

 • Engine overhauls & rebuilds

 • Service requirements

 • 24/7 service and repair  
(subject to agreement)

 • Parts and consumables

 • Customer service agreements

SPECIALIST WORKSHOP AND   
ON-SITE SERVICE SUPPORT
 • A wide range of service and repair options on  

Cummins products

 • Cummins fully trained and highly skilled service 
professionals have the capability and expertise to  
support your service needs

 • Equipped with the most advanced diagnostic  
and repair tools

 • Highly specialised workshops, that use the latest  
tooling and equipment

REMANUFACTURED AND  
REPLACEMENT ENGINES
 • Cummins remanufactured and replacement engines 

are cost-effective option that minimises downtime and 
gives customers the opportunity to keep their current 
equipment for longer 

 • Both remanufactured and replacement engines offer a 
great opportunity to maximise uptime by providing a like 
for like replacement that can be quickly and easily installed 

 • Cummins experienced aftermarket and engineering teams 
can deliver a complete and comprehensive package that 
maximises the life cycle of your equipment.

SERVICE AGREEMENTS
 • Each service agreement is tailor made to specific 

requirements ranging from routine maintenance to 
scheduled engine overhauls

 • Engineers will visit on a pre-arranged appointment to 
undertake the required servicing

 • Includes regular testing, preventative maintenance, routine 
servicing and optional oil sampling

Service
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Quickserve online (QSOL)

QSOL gives you easy access to service 
information for over 15 million Cummins 
engine serial numbers, including over one 
million related documents. Search functions 
are easily performed using your engine 
serial number. View owners, service and 
diagnostic manuals plus engine specific 
campaigns, temporary repair practices 
and more. QSOL always puts updated 
information at your fingertips.

Guidanz®

Guidanz® is a suite of genuine service 
products, features and capabilities that 
maximise efficiency by streamlining 
processes associated with any service event.

Access the best features of the Guidanz suite 
from your smartphone or tablet through the 
Guidanz App. When paired with Cummins 
INLINE™ mini, Guidanz displays Cummins fault 
codes and other key engine information.

Guidanz®

Customer support network

Cummins Service Centres

Cummins authorised dealer locations

Cummins mobile service technicians 

Cummins digital  
service tools

Visit our locator at cummins.com/locations  
to find your nearest Cummins or dealer location.
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SCOTLAND
Dunns Wood Road, Wardpark South
Cumbernauld, Glasgow G67 3EW

T:  01236 50 58 00
E:  cumbernauld.service@cummins.com

LEEDS
The Ridings, Old Mill Lane
Hunslet Business Park, Leeds LS10 1TL

T:  0113 21 51 600
E:  leeds.service@cummins.com

WELLINGBOROUGH
40 - 44 Rutherford Drive, Park Farm Industrial Estate
Wellingborough, Northants NN8 6AN

T:  01933 33 42 00
E:  wellingborough.service@cummins.com

LONDON
Unit 5, Waterside Drive, Langley Business Park,
Langley, Slough, Berks SL3 6AD

T:  01753 59 87 00
E:  westlondon.service@cummins.com

PARTS
T:  01933 33 41 97
E:  partssupport@cummins.com

IRELAND
Unit E3 ,North City Business Park,
Finglas, Dublin 11, Ireland

T:  +353 (0) 1 891 4600
E:  ireland.sales@cummins.com

Contact Information

@CumminsEurope 

@CumminsEurope 

Cummins Europe
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