
QUALITY SERVICE,  
EVERY STEP OF THE WAY.
Our team of experts is dedicated to providing quality support no matter what your challenge may be. 
Whether you have a complex issue that needs resolving or an answer to a product question, we’ll be there 
with the knowledge and resources to make sure you’re satisfied with the care you receive. The Cummins 
Care team perfectly complements our global service network to keep you always on.

CUMMINS CARE SERVICES

ON CARE.CUMMINS.COM, YOU’LL BE ABLE TO:

CUMMINS CARE

General and advanced 
technical support

General and advanced 
parts support

Online shopping and 
self-service capabilities

Special  
CARE services

Access digital products 
and services support to 
get the most out of  
your Cummins 
powered equipment.

Register your 
Cummins generator 
or engine for 
enhanced support.

Find extensive 
information about our 
warranty philosophy,  
coverage and 
processing guidelines.

Explore digital owner’s 
manuals and wiring 
diagrams for Cummins  
engine products, Cummins 
RV generators and more.
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SERVICE TO KEEP YOU MOVING.

GENUINE PARTS.  
GENUINE PERFORMANCE.

CARE.CUMMINS.COM
The Cummins Care page allows you to search for digital products and services, look up information such 
as warranties, and register your products. Plus, you can access our customer service team via phone, 
email or chat for hands-on assistance.

SHOP WITH CONFIDENCE AT SHOP.CUMMINS.COM
Find trusted products and parts to use on your Cummins engines and generators  
with the brand that has the best warranty and performance.

WE OFFER:
 � An extensive catalog of over 50,000 parts

 � Shopping support with live chat, email and phone support

 � Visibility to product availability

 � Easy to use search, including smart search by ESN, GSN and VIN

 � Improved product information

 � A deals section for steep discounts on trusted products

Chat allows users to 
connect with agents online 
in a multitude of languages.

LIVE CHAT

Use our form to receive an 
email from the Cummins 
team within 24 hours.

EMAIL

To speak directly with the Cummins Care 
team for product inquiries, diagnostic and 
one-on-one technical support, call toll-free 
in the U.S. and Canada.

1-800-CUMMINS™

Cummins Inc.
Box 3005
Columbus, IN 47202-3005
U.S.A.

cummins.com
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